	Does Not Meet Expectations
	Meets Expectations
	Exceeds Expectations

	Fails to follow standard and expected protocols or demonstrate a basic understanding of Court functioning for routine situations.
	Understands basic operations, structure and procedures of DC Superior Court and/or US District Court system relevant to his/her role.
	Utilizes detailed understanding of Court operations, structure, and procedures to adjust strategies and approaches in different situations.

	Does not understand basic information about operations, procedures, or protocol of surrounding law enforcement agencies relevant to his/her role.
	Demonstrates an understanding of basic operations of local surrounding law enforcement agencies relevant to his/her role in typical situations.
	Has a detailed level of understanding of relevant law enforcement agency operations or protocol and uses this knowledge to overcome challenges and facilitate outcomes for self or others. 

	Fails to understand or apply a basic knowledge of relevant policies, regulations, and laws regarding confidentiality, safekeeping and releasing of the Agency’s information.
	Understands and applies a basic knowledge of relevant policies, regulations, and laws regarding confidentiality, safekeeping and releasing of the Agency’s information. 
	Has an advanced knowledge of the Agency’s records and information policies, regulations and laws; serves as a resource to others who have questions regarding records and information procedures.

	Records are not maintained according to applicable federal records management laws; needs much assistance with maintaining records.
	Maintains records according to applicable federal records management laws; may have to seek assistance regarding record keeping or maintenance for unusual, complex, or difficult cases (e.g., retention schedules for less common records, handling of confidential records, etc.).
	Maintains records according to applicable federal records management laws; researches to determine proper record keeping for unusual, complex, or difficult cases; takes initiative to identify problems regarding records management and assists in finding solutions. 



