	Does Not Meet Expectations
	Meets Expectations
	Exceeds Expectations

	Fails to demonstrate basic interviewing skills and fails to recognize the basic signs and symptoms of mental health disorders; inadequately assesses or case manages those with mental health disorders; fails to utilize clinical supervision or seek supervisory assistance when needed.
	Demonstrates basic interviewing skills to include asking appropriate questions, listening attentively, and giving accurate feedback to assess or case manage defendants with mental health disorders; reviews appearance, gestures, motor skills, language, and behaviors to determine possible signs of a mental health-related disorder; accurately recognizes and identifies the indicators of a mental health-related disorder, including signs of decompensation; demonstrates basic proficiency in assessing or case managing those with co-occurring substance and mental health-related disorders.
	Demonstrates proficiency in Motivational Interviewing or other advanced interviewing skills. Demonstrates advanced knowledge, training, and experience in assessing or case managing defendants with mental health disorders including those with co-occurring substance and mental health-related disorders; accurately recognizes overt and subtle signs, behaviors, responses, and symptoms of both basic and more difficult to assess or manage mental health-related disorders; when applicable, uses the DSM to recognize or better understand mental health or co-occurring disorders. 


	Frequently makes mistakes when interpreting or communicating mental health-related information; some information or communications provided to the Court, defendants, case managers, treatment providers, etc. is incorrect or incomplete. 
	Is able to interpret and communicate clear and understandable mental health-related-information to the Court, defendants, case managers, treatment providers, etc.
	Goes beyond basic information and communicates understandably using advanced reference tools such as DSM, Physician’s Desk Reference, evidence based practice-related resources, etc. 


	Fails to ask questions or otherwise investigate the intended action and side effects of medications used to treat those with mental health disorders.  
	Asks questions or otherwise investigates the intended action and side effects of medications used to treat those with mental disorders. 
	Ask questions and investigates thoroughly the intended action and side effect of medication used to treat those with mental health disorders and uses knowledge in his/her communications and case management recommendations and referrals, and when educating others.

	Frequently makes errors when determining need for mental health services or when determining SSU eligibility and/or fails to make effective referrals or suggestions for services.
	Draws accurate conclusions regarding need for mental health services and SSU eligibility and/or makes effective referrals or suggestions for services.  
	Is able to draw accurate conclusions regarding need for mental health services and SSU eligibility and/or make effective referrals or suggestions for services in more complex cases and for defendants requiring more difficult to locate services. 



